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Returns and Refunds Policy
1. Introduction
Thank you for choosing to participate in our sports sessions for children, families, schools and individuals, organised by Boxing for Better C.I.C. organisation. We are committed to providing high-quality and enjoyable sports experiences for our customers. This Returns and Refunds Policy outlines your rights and our obligations under the Consumer Rights Act 2015, as well as our specific terms and conditions regarding refunds.
2. Your Rights under the Consumer Rights Act 2015
Under the Consumer Rights Act 2015, you have certain legal rights when you purchase services from us. These rights include:
· The right to expect that the services provided are carried out with reasonable care and skill.
· The right to receive services that are as described, fit for purpose, and of satisfactory quality.
3. Refunds and Cancellations
3.1. Discretionary Refunds
Refunds for individual sessions or block bookings are generally discretionary. We reserve the right to refuse refunds in certain circumstances. It is important to note the following conditions:
3.2. Cancellation Within 14 Days
If you wish to cancel a booking for an individual session or a block booking, you must do so within 14 days of making the booking. If the cancellation request is received within this 14-day period, we will process a refund, less any applicable administration fees.
3.3. Right to Withdraw
Customers do not have an automatic right to withdraw from a course or block booking once it has begun. Refunds may be denied if the course is delivered as advertised, with reasonable care and skill, even if the customer decides to withdraw.
4. Exceptions to Refunds
Refunds may be denied if any of the following conditions apply:
4.1. Course Delivery
If the sports sessions are delivered as advertised, with reasonable care and skill, and in accordance with the description provided at the time of booking, refunds may be denied.
4.2. Change of Mind
Refunds will not be granted if you simply change your mind about attending a session, course, or block booking. We encourage customers to make informed decisions prior to booking.
5. Refund Process
If you are eligible for a refund based on the above criteria, we will process your refund as soon as reasonably possible. Refunds will typically be made to the original payment method used for the booking.
6. Contact Us
If you have any questions or concerns regarding our Returns and Refunds Policy or wish to request a refund, please contact us at [contact email/phone number]. We will be happy to assist you with your inquiries.
7. Changes to the Policy
We reserve the right to make changes to this Returns and Refunds Policy from time to time to reflect any changes in our services or legal obligations. We will notify customers of any significant changes via our website or other communication channels.
By booking a session or making a block booking with us, you acknowledge that you have read and agree to abide by the terms and conditions outlined in this Returns and Refunds Policy. Your statutory rights under the Consumer Rights Act 2015 are not affected by this policy.
This policy was last updated on [June 2023]
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Dear Headteacher,

| would like to make you aware of a community organisation which delivers free weekly boxing sessions
in your area which your pupils and families may be interested in.

Boxing For Better C.I.C. offer weekly non-contact boxing sessions in Higher Folds and Platt Bridge for 7
to 16 year olds. These sessions are delivered between 5:30 and 6:30pm every week and offer children
an opportunity to get fit, meet friends, learn new skills, develop positive character and also achieve
accredited awards through the ASDAN Boxing Awards Programme.

Higher Folds Community Centre, Close Street, Leigh, WN7 2UB
Every Monday - 5:30 - 6:30 pm

Holy Family Parish Hall, Tram Street, Platt Birdge, WN2 5JE
Every Tuesday 5:30 - 6:30 pm

These sessions are for boys and girls of all abilities. To book parents simply need to fill in the consent
form by visiting www.boxingforbetter.co.uk/bookaclass and then scroll to the community boxing
registration button.

If you would like us to attend an assembly to talk to the children about our programmes then please get
in touch via info@boxingforbetter.co.uk

We also deliver school boxing programmes, before, during and after school hours, as well as offsite
programmes at are community boxing hub in Pemberton, Wigan or Howe Bridge, Atherton. For more
information you can contact us any time or visit our website www.boxingforbetter.co.uk

Yours Sincerely
Dave Morris
Founder Of Boxing For Better C.I.C.

CONTACT

B 07710412028 ® info@boxingforbetter.co.uk ° 5, Village Place,

www.boxingforbetter.co.uk Leigh, WN7 2AB, UK
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